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AALPS 4.3.4.1 PASSWORD RESET 

 
Date:  27 Jan 2009 
 
Quick Notes Objective:  To provide the operational forces with instructions relating to resetting their 

AALPS Password 
 
 
Upon trying to log into the AALPS Del you receive a error stating that your password is either expired or 
incorrect, perform the following steps from the instruction below in order to reset your password. 
 
 

AALPS PASSWORD RESET 
1. Right Click <Start> and select <Explore> 

2. Select <Local Drive (C:)>, <Program Files>, <AALPS>, <bin> 

3. Click on Icon “ASA” <sysadmin > 
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4. Type in lowercase “aalpsadmin”, “aalpsadmin”, select <OK> 

                         

           

NOTE:  If the password “aalpsadmin” is expired then change that password to “aalpsadmin1”.  Get out 
of system admin and log back in to “sysadmin” now using “aalpsadmin”, “aalpsadmin1” 

5. The ASA-AALPS System Administration window will appear. Select <USER>,  <Manage User>  

              

                           

 

 
To provide life cycle support and services to enhance and ensure logistics readiness through the maintenance, modification and modernization of designated, 
fielded logistics automated information systems (LOGAIS) in order to meet the needs of the Marine Corps’ logistics community, under all conditions of peace 

and war. 
 
 



 
TECHNICAL ENGINEERING & ASSISTANCE TEAM                                                            QUICK NOTES 11-08 
HELPDESK INFORMATION 
TE&AT EAST (910) 554-9992      TDIS_EAST_SUPPORT@NGC.COM 
TE&AT WEST (760) 439-4278  TDIS_WEST_SUPPORT@NGC.COM            

                                                       
 

 
 

3 

6.  The Manage User window will appear. Highlight <aalpsuser>, then select <Change Password> 

             

                   

7.  Type in all lowercase “aalpsuser”, “aalpsuser” for the User ID and Password and select <Change 
Pwd>. 

                                          

            

**The Password Changed window will appear stating that you have changed your 
password successfully** 

8.  You can now log into the DEL with your new user name and password.  
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